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Introduction  
 

University Institute of Management Sciences (UIMS) is a constituent institute 

of the Pir Mehr Ali Shah Arid Agriculture University, Rawalpindi (PMAS ɬ 

AAUR), a public sector university. UIMS was established in 1996 with the 

inception of MBA and MBA (Executive) programs and the first intake of 60 

students. Over the years UIMS has added several new programs to its 

portfolio and today it is the most diverse Business School of the country with 

the current (accumulated) enrollment of about 1200 students in BBA, MBA, 

MBA (Executive), MBA (Agribusiness) and MDM (Masters in Development 

Management). The four years BBA program at UIMS is the major strength of 

this institute. The program comprises of 8 semesters (133 credit hrs). 

Internship and research based projects are key factors that transform students 

into appropriate candidates for jobs  as well as higher education in business 

disciplines.  Every year 200 students are admitted into these programs, who 

by going through vigorous training are  absorbed in the leading organizations 

of Pakistan. Thousands of the graduates of UIMS are already serving the 

nation and making a great impact both socially and economically.  

The institute, in spite of its lowest fees in the region, is working on self -

sustained basis and has not required, to this day, any funding from HEC, 

Government of Punjab or any other body of the federal or provincial 

governments. Instead, it contributes significant amou nts every year to the 

overall income of the university helping support other functions and 

programs of the university.  

UIMS, for being a part of an agriculture university and having low fees, 

typically attracts students from the middle and lower -middle cla ss 

communities of the rural and suburban areas, who possess bigger potential of 

bringing greater change in the overall outlook of the society. We boast that 

our graduates do not only change their own lives as individuals rather they 
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become catalyst of change in their extended families and in many cases even 

in the communities they belong . 
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The self assessment is based on a number of criteria. To meet each criterion 

several standards must be satisfied. This section describes how the standards 

of the Criterion 1 are met. 

 

  

Mission statement (UIMS ) 

Our mission is to contribute to society , specifically to corporate sector, by 

producing innovative and creative individuals through quality education and 

research regarding management sciences. We also believe in developing 

entrepreneurial insights in students by emphasizing on social responsibility 

and ethical values. 

Mission statement (BBA)  

To impart the basic entrepreneurial and business skills  in students which can 

help them to build  their carriers and develop further insights.  Also to develop 

strong communication and interpersonal skills which can help them succe ed 

in their professional life.  

 

Documented measurable objectives 

The Strategic objectives of the programme are as under: 

1. To develop basic understanding with business studies. 

2. To develop understanding of issues relating business and economy. 

3. To develop strong communication and interpersonal skills.  

4. To develop the innovative mindset.  

 

 

Standard 1-1: The program must have documented measurable objectives that 
support institution mission statements. 

 
 

CRITERION -1: PROGRAM MISSION, OBJECTIVES AND   

    OUTCOMES 
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Main elements of strategic plan to achieve mission and objectives 

¶ We follow  Differentiation S trategy by nurturing distinctive 

competence of quality  education.  

¶ We achieve differentiation by hiring visiting faculty from industry 

having strong theoretical background , practical expertise and 

repute and also by development of permanent faculty . 

¶ We differentiate ourselves by introducing modern disciplines 

(subjects). 

¶ We conduct Research Projects at small scale in order to develop 

deep theoretical understanding . 

¶ We introduce modern technology and infrastructure not to be 

competent but to differentiate from others . 

¶ We orientate all the employees that how his or her job can affect the 

learning process of students and quality of education.  



  9 

Table 1: Program Objectives Assessment  

 

Objectives  How  

Measured 

When 

Measured 

Improvement 

Needs 

Identified  

Improvement 

Made 

1-To develop 

basic 

understanding 

with business 

studies. 

 

Through 

exams 

,quizzes, and 

assignments 

During and at 

the end of 

each semester 

Difficulty in 

communicatin

g in English. 

Emphasis on 

presentations 

and language 

learning . 

2-To develop 

understanding 

of issues 

relating 

business and 

economy. 

Through case 

analysis and 

articles. 

During the 

semester 

Real exposure 

to business 

environment.  

Introduc tion 

of  different 

dimensions of 

economics 

and Real Case 

studies of 

business 

3-To develop 

strong 

communication 

and 

interpersonal 

skills.  

Through  

presentations 

and group 

work  

During the 

semester 

Lack of 

confidence 

and language 

problems 

Practicing 

language and 

presentations 

in class 

4-To develop 

the innovative 

mindset. 

 

Through 

business 

games and 

problem 

solving 

exercises 

During the 

semester 

Lack of 

innovative 

thinking  

Reinforcemen

t  

 

Program Learning Outcomes  

All the students in BBA program should be able to: 

1. Communicate well through  presentations, oral discussions, review 

articles etc 

2. Use enhanced knowledge and vision  

3. Apply b asic knowledge of business subjects 
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4. Use analytical skills for understanding broader issues 

5. Develop innovative mindset  

6. Pursue higher studies 

 

 

 

 

 

 

Table 2: Program outcomes and their relationship with objectives  

 

 

+ = Moderately Satisfactory 

++  = Satisfactory 

+++  = Highly Satisfactory  

 

 

 

 Objectives  

O
u

tc
o

m
e

s
 

 1 2 3 4 

1 ++ ++ +++ ++ 

2 + ++ ++ + 

3 ++ ++ ++ ++ 

4 ++ ++ + +++ 

5 + + ++ ++ 

 6 ++ ++ +++ + 

 

Standard 1-2: The program must have documented outcomes for graduating students. It 

must be documented that the outcomes support the program objectives and that 

graduating students are capable of performing these outcomes. 
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Teacher evaluation  

University Institute of Management Sciences offers various degrees in 

management sciences. The department consists of 18 full time  faculty 

members (and a Director) that teach almost 50% of the course load. All of the 

faculty holds relevant academic degrees and are qualified in teaching at this  

level. The courses are carefully formulated and appropriate teaching 

methodology is adopted. Majority of the full time faculty holds higher 

degrees and rest are in the process. However, the current strength of the 

teaching faculty is far less than what is actually needed and the institute has 

to rely on the visiting faculty. If mo re faculty members are hired then the 

teaching quality may be improved.  Furthermore, the process of improving the 

level of education for full time faculty is being emphasized and the faculty is 

encouraged to acquire higher qualifications .    

 

52 courses are taught in this programme in a year , comprising fall and spring 

session, by permanent and visiting faculty members . All of t hese teachers 

were evaluated by the students at the end of the semesters in accordance with 

Proforma 10. The results are graphically presented on the following pages .  

 

Detail of individual performance of each teacher is illustrated with the help of 

a bar chart. There is a set of 5 bars for each quality dimension / parameter of a  

ÛÌÈÊÏÌÙɀÚɯ×ÌÙÍÖÙÔÈÕÊÌɯÈÕËɯÌach bar extents to a maximum value of 100%. Bar 

Ɂ ɂɯÚÏÖÞÚɯhighly satisfactory evaluation by students and !ÈÙɯɁ$ɂɯshows 

highly dissatisfied feedback.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Standard 1-3: The Results of programôs assessment  
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TEACHER EVALUATION (FALL SEMESTER)  

Ms Zain ul Aabdin (SSH-302, Pakistan Studies) 

 

 

GENERAL COMMENTS : In all the quality dimensions the students ranked the teacher as highly satisfactory. Very few students were disssatisfied in any of the quality 

dimensions. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 
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MrAli Haider  (MGT -304, Social Psychology and Self Development) 

 

 
 

GENERAL COMMENTS : It seems that the teacher taught the course quite enthusiastically. He arrived on time, left on time, integrated theoretical concept with real world 

applications. However there is a need for an improvement in communicating course objectives earlier in course to keep students motivated to listen and attend the classes and return 

the graded script on time.  

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 
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Mr. Ammar Asghar (MGT -321, Fundamentals of Accounting) 

 

 
 

GENERAL COMMENTS : generally the students seemed satisfied with the teacherôs ability to teach but the teacher could improve in few aspects like the contents should have 

been updated and citations from Pakistani context should be provided while teaching.  

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 
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Mr. Omair Gull (MGT -341, IT in Business I) 

 

GENERAL COMMENTS : The students seemed satisfied with the teacher in most of the quality dimensions however there is a room for improvements in quality criterion like 

upgradation of material, respect towards student, return of graded material in time and fairness in grading. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 
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Mr. Kashif Saleem (MGT -391, Business Mathematics) 

 

GENERAL COMMENTS : Although the teacher demonstrated the knowledge of the subject, kept a learning conducive environment, gave citations with reference to Pakistani 

context and returned graded script in reasonable amount but studentsô evaluation suggests that the teacher should leave the class on time and the exams should present the contents 

discussed in class. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 
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Tanveer Zahra (MGT -404, Business Communication I) 

 
 

GENERAL COMMENTS : the evaluation suggests that the students in general seem quite content with the teacher in all quality dimensions. But the course needs to more integrate 

the contents with real world application.  

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 
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Ms. Kiran Rukhsana (MGT -405, Business Communication II) 

 

 

GENERAL COMMENTS : the students seem quite unsatisfied with the teacherôs efforts. The teacher didnôt seem well prepared for the class, demonstrated little knowledge of the 

subject, did not provided updated and additional material apart from text book, the course objectives were unclear, no citations regarding the current situation with reference to 

Pakistan were provided. In short teacher needs improvement in all criterion. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 
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Dr. Farida Faisal (MGT -452, Introduction to Marketing Management) 

 
 

GENERAL COMMENTS : In general, teacherôs performance was very good during the course. The course objectives were clear, the teacher was punctual, demonstrated 

knowledge of the subject, lecture prep was satisfactory. However the teacher needs to show more respect towards the student. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 
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Mr. Ammar Asghar (MGT -423, Cost Accounting) 

 
 

GENERAL COMMENTS : The evaluation suggests a satisfactory performance by the teacher in all quality aspects. Especially the students were quite content with teacherôs 

ability to effectively communicate subject matter, his punctuality, his availability in office hours and clarity of course objectives. But there is a need to give citations regarding 

current situation with reference to Pakistani context and become fair in marking. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 
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Ahmed Imran  (MGT -492) Business Statistics 

 
 

 GENERAL COMMENTS : The evaluation suggests a satisfactory performance by the teacher in all quality aspects. Especially the students were quite content with teacherôs 

ability to effectively communicate subject matter, his punctuality, his availability in office hours and clarity of course objectives. But the teacher needs to make the class 

environment more conducive to learning, make course objectives clear before teaching the contents and relate topics to Pakistani context. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 
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Mr. Ali Haider  (MGT -512, Introduction to Organizational Behaviour) 

Overall Evaluation:5 out of 5 i-e Highly Satisfactory 

 

GENERAL COMMEN TS: students seem highly satisfied with the teacher in all aspects however they the teacher did not provide the course split in suitable time and needs to 

improve his grading criterion. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 
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Mr. Abdul Razzaqe Ather (MGT -472, Macro Economics) 

 

GENERAL COMMENTS : the students very adversely evaluated the teacher in all criterions. The course objectives were not clear, the course split was not provided on time, the 

teacher did not demonstrated the knowledge of the subject, the contents need to be updated, the course needs to integrate more practical examples especially pertaining to Pakistani 

context nd the teacher needs to show more respect towards the students. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 
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Mr. Hafiz M. Hafeez  (MGT -513, Corporate LAW) 

 
  E = Strongly Disagree / Highly Unsatisfactory, D = Disagree / Unsatisfactory, C = Uncertain, B = Agree / Satisfactory, A = Strongly Agree / Highly Satisfactory 

GENERAL COMMENTS : The teacher demonstrated knowledge of the subject, gave citations regarding the current situations with reference to Pakistan, showed respect towards 

the students, was fair in examination. However the evaluation suggests that course could have been improved had the instructor been punctual in arriving and leaving the class and 

provided the course split on time.   
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Dr. Abdul Rehman (MGT -525, Introduction to Financial Management) 

 

 
 

GENERAL COMMENTS : the students evaluated the teacher favourably in every aspect of quality. However the teacher remained in class for more than the allotted time and the 

assignments and quizzes were beyond the discussions that took place in class. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 
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Ms. Sidra Shahzadi (MGT-526, Money and Banking) 

 
  A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 

GENERAL COMMENTS : on average the evaluation is unsatisfactory. The course materials were outdated, the assignments and exams did not present the topics discussed in 

class, the graded script was not returned on time and the teacher was not available for after class consultation. In general the course did not increased their knowlwdge. 
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Mr. Shuja Ilyas (MGT -580, Strategic Management) 

 

 

 E = Strongly Disagree / Highly Unsatisfactory, D = Disagree / Unsatisfactory, C = Uncertain, B = Agree / Satisfactory, A = Strongly Agree / Highly Satisfactory 

GENERAL COMMENTS : the overall evaluation of the teacher is quite satisfactory. The teacher scored good in criteria like punctuality, integrating Pakistani context in course, 

maintaining learning-conducive environment and fairness in examination.  
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Mr. Syed Kashif Saeed (MGT-595, Inferential Statistics) 

 
  

E = Strongly Disagree / Highly Unsatisfactory, D = Disagree / Unsatisfactory, C = Uncertain, B = Agree / Satisfactory, A = Strongly Agree / Highly Satisfactory 

GENERAL COMMENTS : the overall evaluation of the teacher is quite satisfactory. The teacher should have returned the graded material on time.  
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Usman Zulfiqar Alvi (MGT -616, Total Quality Management) 

 
  

E = Strongly Disagree / Highly Unsatisfactory, D = Disagree / Unsatisfactory, C = Uncertain, B = Agree / Satisfactory, A = Strongly Agree / Highly Satisfactory 

GENERAL COMMENTS : the overall evaluation of the teacher is quite satisfactory. The teacher should have updated the course contents, given citations regarding current 

situation with reference to Pakistani context and attended the office after class.  
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Mr. Omair Gull (MGT -644, Introduction to E-Commerce) 

 

GENERAL COMMENTS : in general the teacherôs performance was satisfactory. He needs to provide graded script in reasonable amount of time and show more respect towards 

the student. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 
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Mr. Hassan Rasool (MGT-686, Strategic Human Resource Management) 

 
  A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 

GENERAL COMMENTS : in general the teacherôs performance was satisfactory. He needed to upgrade the course contents and spend some after class consultation time with 

students. 
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Mr. Usman Alvi  (MGT -696, Introduction to Production Operations Management) 

 

 
 

GENERAL COMMENTS : The students very adversely evaluated the teacher and suggested improvements in all quality aspects for example punctuality, fairness in grading, 

knowledge demonstration, clarity of course objectives, availability of teacher after class timing etc. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 
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Haris Bin Khalid  (MGT -561, Advertizing and Promotion) 

 

 

GENERAL COMMENTS : in general students were satisfied with the teacher. But there is a lot of space for improvement in aspects like lecture preparation, provision of 

additional material apart from books, return of the graded material on time and leaving the class room on time. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 
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Ms Urooj  (MGT -638, International Finance) 

 

 
 

GENERAL COMMENTS : the students were quite content with the teachers performance as she maintained a learning environment in class, communicated the subject matters 

effectively, integrated the theory and practice, showed respect towards the students, and the students learned a lot. The effort could have been further improved by post class 

interaction and returning the graded script on time.   

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 
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Mr. Salman Ali Qureshi  (MGT -632, Investment and Security Analysis) 

 

 

GENERAL COMMENTS : the evaluation is satisfactory and the teacher scored good in criteria like knowledge demonstration, relate contents with Pakistani context, fairness in 

examination and linking theory with practice. However the evaluation also brought into light some weaknesses. For example the evaluation suggests that the  graded script was not 

returned on time, the syllabus did not clearly stated the course objectives and grading criteria and the teacher was not available for after class consultation.   

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 
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Mr. Ali Raza (MGT -668, Strategic Marketing Planning) 

 
  

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 

GENERAL COMMENTS : the evaluation is satisfactory and the teacher scored good in criteria like knowledge demonstration, relate contents with Pakistani context, fairness in 

examination and linking theory with practice and many others. 
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Mr. Shuja Ilyas (MGT -686, International Human Resource Management) 

 
 

  

GENERAL COMMENTS : The evaluation is highly satisfactory and the teacher scored good in all aspects. Especially the students were very satisfied with his communication 

skills and fairness in examination. However there is some space for improvement in class environment and up gradation of content. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 
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Dr. Rabia Imran  (MGT -683, Human Resource Development) 

 

 

GENERAL COMMENTS : the teacher seemed well prepared for each lecture, punctual and taught modern concepts related to the subject however the course would have been 

even better had she maintained a learning conducive environment in class, had she been available during office hours other than class and had the course syllabus clearly stated the 

course objectives 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 
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TEACHER EVALUATION (SPRING SEMESTER)  

Hafiz M Hafeez  (IS-302, Islamic Studies/Ethics) 

 
 

 
GENERAL COMMENTS : the overall evaluation is quite satisfactory. The teacher was prepared for each class, demonstrated the subject knowledge, gave citations regarding 

Pakistani context, maintained learning conducive environment, was punctual, returned graded script on time and integrated theoretical course concepts with real world application. 

The course increased their knowledge of studentôs subject. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 
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Mr Bushra Zulfiqar (MGT -322, Financial Accounting) 

 
 

  
GENERAL COMMENTS : the overall evaluation is quite satisfactory. The teacher was prepared for each class, demonstrated the subject knowledge, gave citations regarding 

Pakistani context, maintained learning conducive environment, was punctual, returned graded script on time and integrated theoretical course concepts with real world application. 

The course increased their knowledge of studentôs subject. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 
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Mr. O mair Gull (MGT -342, IT in Business-II)  

 
  

GENERAL COMMENTS : the evaluation suggests that the teacher was well prepared for each lecture, showed respect towards students, was fair in examination, returned the 

graded script in time, demonstrate knowledge of the subject, gave citations regarding the current situations with reference to Pakistani context and linked theory with practice. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 
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Mr. Zia ur Rehman (MGT -351, Introduction to Marketing) 

 
 

  
GENERAL COMMENTS : the evaluation by students is highly satisfactory. The teacher scored well in almost all the quality aspects. The teacher demonstrated knowledge of the 

subject, gave citations regarding current situations with reference to Pakistani context, showed respect towards students, was punctual and integrated theoretical concepts with real 

world application. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 
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Ms. Sidra Shahzadi  (MGT -371, Micro Economics) 

 
 

  

GENERAL COMMENTS :  the evaluation suggests that the teacher was well prepared for each lecture, showed respect towards students, was fair in examination, returned the 

graded script in time, demonstrate knowledge of the subject, gave citations regarding the current situations with reference to Pakistani context and linked theory with practice. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 
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Usman Zulfiqar Alvi  (MGT -407, Ethics in Business) 

 
  

GENERAL COMMENTS : the overall evaluation of the teacher was satisfactory and he scored well in most of the quality dimensions especially class preparation, citation of 

current situations with reference to Pakistani context, effective communication of subject matters, fairness in examination, return of graded script on time, on-time arrival, 

availability during office hours and provision of additional reading material apart from text book. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 
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Ms. Shumaila Mazhar (MGT -411, Introduction to Management) 

 
  

GENERAL COMMENTS : the evaluation by students is highly satisfactory. The teacher scored well in almost all the quality aspects. The teacher demonstrated knowledge of the 

subject, gave citations regarding current situations with reference to Pakistani context, showed respect towards students, was punctual and integrated theoretical concepts with real 

world application. 

 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 
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Mr. Abdul Rehman (MGT-424, Introduction to Business Finance) 

 
 

GENERAL COMMENTS : the teacher received a fairly satisfactory evaluation and students seem to be satisfied with him in all the quality aspects. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 
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Mr. Kashif Saeed (MGT-473, Introduction to Managerial Economics) 

 
 

GENERAL COMMENTS : in general the evaluation is satisfactory. The instructor was punctual, integrated theory with practice, assessment methods were good. He showed 

respect towards students, and he was fair in examination. However there is space for improvement in communication methods and up gradation of content. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 
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Mr. Ammar Asghar (MGT -504, Managerial Accounting) 

 
 

GENERAL COMMENTS : the evaluation suggests that the teacher was prepared for each lecture, provided additional reading material apart from text book, showed respect 

towards students while keeping good environment in class and thus increased their knowledge of the subject. However the course could have been better had he given citations 

regarding current situations with reference to Pakistan and observed the class timing well. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 



  49 

Ms. Shumaila Mazhar (MGT -411, Introduction to Human Resource Management) 

 

GENERAL COMMENTS : the teacher evaluation is satisfactory. The teacher communicated the subject matters effectively, was fair in examination, integrated the theory and 

practice well land provided the course split within the first week of the semester. But there is space improvement as well. The evaluation suggests that the teacher should have 

prepared the lectures better and showed more respect towards the students. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 



  50 

Dr. Rabia Imran  (MGT -493, Business Research Methods) 

 

 

GENERAL COMMENTS : on average the evaluation is satisfactory. However there was space for improvement in additional course material, integration of theory with practice 

and timely return of graded script. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 



  51 

Dr. Farida Faisal (MGT -560, Introduction to Consumer Behaviour) 

 

  
GENERAL COMMENTS : although the subject matters were communicated properly, citations were given with reference to Pakistani context but the teacher lacked in a lot of 

quality criterion, for example, provision of additional reading materials, class environment, and return of graded script on time and respect towards student. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 



  52 

Mr. Ali Raza (MGT -562, Sales Management) 

 

 
 

GENERAL COMMENTS : on average the teacherôs performance was satisfactory. He scored well on few aspects like giving citations regarding current situations with reference 

to Pakistani context, showed respect towards students, maintained a good learning environment in class and linked theory with practice.  

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 



  53 

Mr. Zubair Sarfraz  (MGT -618, Contemporary Issues in Management) 

 

 
 

GENERAL COMMENTS : in general students seem quite content from teacherôs performance. The teacher scored high in quality aspects like giving citations regarding current 

situations with reference to Pakistani context, return of graded script on time and linking theory with practice. However all the quality aspects can still be improved further 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 



  54 

Mr. Faisal Durrani  (MGT -581, Leadership) 

 

GENERAL COMMENTS : the evaluation by students is highly satisfactory. The teacher scored well in almost all the quality aspects. The teacher demonstrated knowledge of the 

subject, gave citations regarding current situations with reference to Pakistani context, showed respect towards students, was punctual and integrated theoretical concepts with real 

world application. 

 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 



  55 

Hassan Rasool (MGT -582, Organizational Development)  

 
 

 GENERAL COMMENTS : on average the students seem quite content with the teacher in most of the quality dimensions however the evaluation suggests that the course could 

have been better had the teacher changed its lecture delivery method, given citation regarding current situations with reference to Pakistani context.  

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 



  56 

Dr. Rauf-i-Azam (MGT-594, Introduction to Logic) 

 
  

GENERAL COMMENTS : the evaluation by students is highly satisfactory. The teacher scored well in almost all the quality aspects. The teacher demonstrated knowledge of the 

subject, gave citations regarding current situations with reference to Pakistani context, showed respect towards students, was punctual and integrated theoretical concepts with real 

world application. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 



  57 

Mr. Muhammad Ali (MGT -531, Analysis of Financial Statements) 

 
  

GENERAL COMMENTS : the evaluation in very favorable and the teacher seemed to do well in all the quality dimensions especially in knowledge demonstration, effective 

communication of subject matters, keeping a good interactive class room environment and clearly defining the course objectives. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 



  58 

Mr. Salman Ali Qureshi (MGT -616, Money and Capital Markets) 

 

 
 

 

GENERAL COMMENTS : The evaluation is fairly satisfactory. The teacher was prepared well for each lecture, demonstrated knowledge, showed respect towards the students and 

linked theory with practice. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 



  59 

Mr. Harris Bin Khalid (MGT -617, Entrepreneurship) 

 

GENERAL COMMENTS : students are content with the teacherôs effort in all quality dimensions. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 



  60 

Dr. Abdul Rehman  (MGT -633, Corporate Finance) 

 

 

GENERAL COMMENTS : students are content with the teacherôs effort in all quality dimensions. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 



  61 

Mr. Ahmed Faraz (MGT -636, Portfolio Management) 

 

GENERAL COMMENTS : the evaluation is satisfactory in all quality aspects. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 



  62 

Mr. Shahzad Ahmed (MGT -663, Services Marketing) 

 

GENERAL COMMENTS : the evaluation by students is highly satisfactory. The teacher scored well in almost all the quality aspects. The teacher demonstrated knowledge of the 

subject, gave citations regarding current situations with reference to Pakistani context, showed respect towards students, was punctual and integrated theoretical concepts with real 

world application. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 



  63 

Mr. Zia Ur Rehman (MGT -665, Global Marketing) 

 

GENERAL COMMENTS : on average the evaluation is quite unsatisfactory and suggests that the teacher needs improvement in all quality aspects. The course objectives were not 

clearly defined, the reading material was not very helpful, the instructor was not fair in marking and he did not integrate theory with practice. As a result the class sessions did not 

improve the knowledge of the students.  

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 



  64 

Mr. Shuja Ilyas(MGT -688, Seminars in HRM) 

 

 
GENERAL COMMENTS : the students evaluated the teacher quite well in all criteria. However there is space for improve in some quality aspects like respect towards students, 

communication skills and citations regarding Pakistani context. 

A = Strongly Agree / Highly Satisfactory, B = Agree / Satisfactory, C = Uncertain, D = Disagree / Unsatisfactory, E = Strongly Disagree / Highly Unsatisfactory 



  65 

Student course evaluation 

The courses of the respective teachers were also evaluated as per Proforma 1. Overall 

Comparative evaluation and detailed evaluation for each course is given below.  

Detail of individual performance of each teacher is illustrated with the help of a bar 

ÊÏÈÙÛȭɯ3ÏÌÙÌɯÐÚɯÈɯÚÌÛɯÖÍɯƙɯÉÈÙÚɯÍÖÙɯÌÈÊÏɯØÜÈÓÐÛàɯËÐÔÌÕÚÐÖÕɯɤɯ×ÈÙÈÔÌÛÌÙɯÖÍɯÈɯÛÌÈÊÏÌÙɀÚɯ

×ÌÙÍÖÙÔÈÕÊÌɯÈÕËɯÌÈÊÏɯÉÈÙɯÌßÛÌÕÛÚɯÛÖɯÈɯÔÈßÐÔÜÔɯÝÈÓÜÌɯÖÍɯƕƔƔǔȭɯ!ÈÙɯɁ ɂɯÚÏÖÞÚɯ

ÏÐÎÏÓàɯÚÈÛÐÚÍÈÊÛÖÙàɯÌÝÈÓÜÈÛÐÖÕɯÉàɯÚÛÜËÌÕÛÚɯÈÕËɯ!ÈÙɯɁ$ɂɯÚÏÖÞÚɯÏÐÎÏÓàɯËÐÚÚÈÛÐÚÍÐÌËɯ

feedback.  

 

 




























































































































































































































































































































































































































